ATTACHMENT A

Contact Information
a) Issues Related to Processing this Application

Douglas D. Orvis 11, Esq.
Danielle C. Burt, Esq.

Swidler Berlin LLP

3000 K Street, N.W., Suite 300
Washington, D.C. 20007

Tel: (202) 424-7500

Fax: (202) 424-7647

Email: ddorvis@swidlaw.com

b) Consumer Issues

Ana Albornoz
Epana Networks, Inc.

1250 Broadway, 30th Floor
New York, NY 10001

Tel.: (212) 931-8694

Fax: (212) 931-8771
Email: ana@epana.com

¢) Customer Service Complaint Resolution

Ana Albormoz
Epana Networks, Inc.

1250 Broadway, 30th Floor
New York, NY 10001

Tel.: (212) 931-8694

Fax: (212) 931-8771
Email: ana@epana.com

d) Technical and Service Quality Issues and Compliance with Service Quality Standards
and Remedies

Dr. Eric Raab
Epana Networks, Inc.

1250 Broadway, 30th Floor
New York, NY 10001

Tel.: (212) 931-8735

Fax: (212)931-8771

Email: eraab@epana.com
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e} “Tariff” and Pricing Issues

Josh Loberfeld
Epana Networks, Inc.

1250 Broadway, 30th Floor
New York, NY 10001

Tel.: (212) 931-8736

Fax: (212) 931-8771
Email: josh@epana.com

f) Security/Law Enforcement

Dan Marlo
Josh Loberfeld
Epana Networks, Inc,

1250 Broadway, 30th Floor

New York, NY 10001

Tel.: (212) 931-8683 or 931-8736

Fax: (212) 931-8771

Email: dan{@epana.com, josh{@epana.com
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